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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: wwwirctc.com
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M/s Mahadev Sales Agencies
26-5-19, Prasad Gardens,
Visakhapatnam, A.P-53000 1,

:.Ji:r; !*:J! I l_q $, nlrlr {. q!! rU,

ra m es h m a li7 5 @gmail. co m
Contact No.9014143344

13.05.2024

Sub: Award of tcmporary license -cum- commencement of On-boarcl Catering Serryices
in train no.04125-26, SFG-BDTS.
I{cf: Limited E-Tender no. 20241IRCTC/I'SV/06/MAY/18 opened on 10.05.2024.

With refbrence to the sub.iect mentioned above, it has been decided to award you the
tctnporary license fbr provision of on-board catering Selvices in above mentioned train
witlroLrt pantry car (through TSV) for a period as mentioned in Annexu re-..C', or
or llnalization & commencement of long term tenders whichever is earlier, purely on adhoc
basis subject to the terms and conditions enshrined in the tender document, which shall fbrm
part ol'thc I-icense.

A)ln view of the above you are required to submit the License fee within five (05) working
clays of issue of LOA or 05 working days before date of commencement of operation
u'hichever is later. Letter of acceptance is to be submitted within five (05) working days
ol'issttancc of LOA or as advised in LOA along with Security Deposit to be submitted i,
corporate office as detailed below:-

License fee : Rs. 61188/- (for one round trip)
GST@18% : Rs. 1,114l-
Total = Rs. 7,302t- (to be paid at IRCTC/I.{Z)
Security deposit : Rs 730/-(10% of the euoted LF for one round trip

to be submitted within 05 working days as
advised by IRCTC(to be deposited in C0 as
per bank details provided herein)

146l- (for one round trip)
Spl. Security deposit : Nil
RDS deposit = Rs.

Ilank account details of IRCTC/CO is as under:
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 00070s002169
Account'l'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICIC0000007

*E Cheques will not be accepted
qfiqd c{ offite oRIf.rI: ttqt ra, €gec uss. fl-raa, iilnrcrrr{T qFf. T{ fir.d-rrooor. qr*1rq : 011-23311263-o+. Sw : 011-233112s9

dYi"Qz\.-

Regd. & Corp. Office: 11th Flooi Statesman House, B-148, Barakhamba Road, New Delhi - 11OOO1, Tel. 01'l-23311ZOpfdeFlfOpll-233,t,t259
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Quotecl l,F plus applicable GST as per terms and condition of license to be submitted at
IRCTC/ NZ. Bank account details of IRCTC,,tJZ is as under:-

Account Name IRCTC Ltd.-Catering North Zone
Account Number 0010102000038429
Account Type Current
Bauk Name IDBI BANK
Branch 1i6, SIRI FOR'| INSTITUTIONAL AREA, KHEL

GAON MARG, NEW DELHI, DELHI STATE-
1 1 0049

IF'SC Code IBK1.0000010
**Cheques Will not be accepted

'l'hcrc is no provision fbr delayed payment and failure to pay as per schedule shall be treatedas 'default' and action shall be taken in accordance with tender conditions.

Itlvoice will bc issued after receipt of payment along witli GST number and billing address
proviclcd lbr the salre.

I3)You are required to start the provision of catering services as per aclvise of IRCTC/NZ.
C)lrirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations fbr meal (B/F, lunch &
dinner) along with its addresses lbr approval of IRCTC. The same should be submitted as

indicated in the enclosed fbnnat fbr acceptance letter.

Ii) 11'you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated titne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of license- section one.

tr') Snpply/Sale of Railnecr is to be rnade in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRp.

G) Point of Sale rr-rachines as per clause 2.3.3 of tender documelt has to be ensured.

II) n ll PAD items of brands approved in Category A and A special by IRCTC are only
bc solcl in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with F'SSAI license and MRP, with best before date has to be available in addition in
train in addition to cooked food.

.r) Strict cornpliance of guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall i,voke
pcnalty which may extend upto termination of contract.
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K) Award o1'license is subject to the final outcome of WPs filed in different High Court.

[,) 'l'hc tertns & Conditiou of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

ASz<1. ft j:
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

I,l,ncl:- Tendcr l)ocument

cupv:-

- GGMiNZ - to provide date of cotnmencement as per present train schedule.
- GGM/MCS - for ki,d information and necessary action please.
- AGM/MCS - fbr kind informatio, and necessary action prease.
- AGM/Irin - fbr kind informatio, and necessary action please.
- central control - for kind infonnation and necessary action please.
- AGM-IT - for kind ir-rfo,nation and uploading on IRCTC porlal.
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['ormat for acceptance of award of temporary license
(To bc given on company/firm's letter head)

G roup General M:rnager/NZ
IRC'I'C /NZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services
in train no. 04125-26, SII'G-BDTS.
I{cf: Your of'fice letter no.Z024/IRCTC/TSV l\Gll/.Ay ll8 dt.13.05 .2024

Wilh relbrence to above, I/we hereby convey my/our acceptance of the terms and conditions
o1' the ter-nporary license.

Sccurity deposit as per clausc 2.8 of General conditions of license- section one TO BE PAID
A'I' CORPORATE OFFICE:-
'l'rain no. Sccr-rrity

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

l,icetrse Ibc as per clause rut. 2.9 of General conditions of license- section one TO BE PAID
AT NZ.

I"r"rrther c'letails of meals
undcr:-

(B/F, lunch & dinner), pick up locations for the above trains are as

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

04125
B/F
Lunch
Dinner

04126

Lunch
Dinner
B/F'

Lunch
IRC1.Coritsattthorizedpersonortlominatedagencyi.f.
and whcn rcquired.

IiWc amlare leady to contmence services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person
Date
PIace

.fl\{s*
r4,,4 fi,-L

'l'rain

lto.
License F'ee GS'I'

@18%
Total Bank

Details
Demand draft/Bankers
cheque/RTGSA.,IEFT No.

Senl of the licensee
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